
Build the Full Picture of Transit Operations with Vontas

Transit operations are built from connected 
pieces. Dispatchers make real-time 
decisions. Operators need timely 

information. Vehicles communicate with the 
control center. Supervisors respond in the field. 
Service changes need to reach the right people 
and systems.

These aren’t independent activities. 

They’re part of the same operating day.
That’s why Vontas is built for the whole 
operation, connecting the technology, people, 
vehicles, and data behind daily service. Because 
seeing what is happening isn’t the same as 
running the operation.
 
The Full Picture Requires Deeper Data 

A system can only act on the data it can reach. 
Public feeds carry what riders need to know, but 
an operation runs on much more: vehicle health, 
operator assignments, garage movements, pull-
outs and pull-ins, non-public service patterns, 
and radio communications. 

Vontas reaches deeper by connecting to the 
systems and vehicles doing the work, creating 
a foundation agencies can build on with 
applications, analytics, AI, cloud technology, 
and more. 
 

Turning Incident Data Into One Clear Story

Vontas OnRecord helps investigators pull 
scattered evidence into a single defensible 
record, and spot costly trends - so they 
spend time deciding, not hunting. It brings 
together CAD/AVL data, incident reports, radio 
communications, and video by matching time, 
location, vehicle, context, and named entities. 

OnRecord can turn hours of manual 
investigation into minutes, transcribe and 
summarize communications, surface patterns 
through analytics and natural language queries, 
and tie insights directly to their sources for 
transparent, defensible results.
 
Connecting Riders to the Operation 

Virtual Stop Request, an innovative capability 
from Vontas and Transit App, connects rider 
technology directly with operations. When a 
rider approaching a stop shares their location 
through Transit App, Vontas OnRoute identifies 
the next bus serving that stop and sends a stop 
request directly to the vehicle. The operator 
receives an in-cab alert, helping reduce pass-
ups and improve the rider experience. 
 
Built With Transit, Not Just for Transit 

At Vontas, presence isn’t only staffing. It’s 

a practice. Through structured discovery, 
customer advisory meetings, user testing, site 
visits, and ride-alongs, product teams spend 
time in the operation with the people using our 
technology.

What’s Running, Not What’s Promised 

Mission-critical systems should be judged on 
what’s in service today, at what scale, and in 
operations that look like yours. 

Vontas combines a proven operational 
foundation with modular applications, deeper 
integrations, AI, analytics, and cloud technology. 

Choose the pieces your operation needs. Build 
the full picture with Vontas.
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